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shedication eror requiing medical wievention}. ‘ o
wilstresimert; o aliegation of rishresiment of & member, induding sbuse,
negiact, emotional fei, sextal o franclal expilotiation, of &ty other
mistregiment whether parpeirated by stalf o rmembar fo netnber.
Persan missing fom sohedmedegie. -

, Hignificant praperty demage e e provider's presriess.
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regiment is votuired. & rrinot freident ia any tnuries O ekl ncidettis nnt definet 88
a Crifiosl tqcident gbove. | ' '

1§ ihe detells of & ot indicete e et for Hhadioal eltention, e cavagivar Will be
nstructed to sal "B R0 arnbulancs sarvige, to sell the members physidlan, or o
fransport the mernbar 1o e nearest SmMeIgenRcy depatiment.

£ an Incidentlacdident is 1epe ted by & caregiver, they wil be Insucisd ©0 complate 8N
AEL minor ingident repart or erittoat Tncident repatl, noetett In the home notebook. 1hs
caregiver (andor the providets Program DirectorSupsrvisor designes) who obsatves of
disoovels & raporishle tncident rust record e ol a8 5000 @8 nosaible. Thie
neads fo be sentio TOP AID HEALUTHOARE as s00h s possible.

oo HAR

O

provider s providing

Durtng husiress hotrs
Mendey-Fiiday: SarSpm
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During business hours
”ﬂenday—Fnﬂay Qami-Spm
Please contact your Case Manager, registersd Nurse, or Program Director
immediately.

After 'hﬂurs, weekends and holiduys, call

508-343-8555
Piense lenve 8 volee mail and an AYC staff will vebura yowr cadl
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